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CLEAN - COMPLETE - COMPREHENSIVE - CALCULABLE - CHOSEN - CREDIBLE

What is data quality? Data that is Clean, Complete, Comprehensive, Calculable, Chosen, and Credible. If you don't trust
your data, you probably don’t have strong data quality. If you want to introduce Al into your company, you have to start
with strong data quality.

CRITERION DATA QUALITY GUIDANCE
CLEAN

Prepared well, free of errors.

COMPLETE

No missing information.

COMPREHENSIVE

Must cover the questions being asked.

CALCULABLE

Must be workable and usable by business users.

CHOSEN

No irrelevant or confusing data.

CREDIBLE

Must be collected in a valid way.

ASK YOURSELF

« Clean: If you handed this dataset to a stranger, would they find errors in the first five minutes?

- Complete: Are there gaps in your data that could change your conclusions if they were filled in?

« Comprehensive: Does your data actually answer the question you're asking, or are you making do with what's available?
« Calculable: Can a business user open this data and start working with it immediately, or does it need cleaning first?

- Chosen: Is every field and record in your dataset there for a reason, or is there noise that could confuse the analysis?

« Credible: Could you defend your data sources and collection methods to a skeptical executive?
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